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POSITION DESCRIPTION

Title:



Communications/Social Media Chairperson
Date of Last Revision:

June 10, 2018
Position Summary:
Promotes awareness of the purpose and actions of the chapter through ongoing communication efforts and branding initiatives, using the social media tools. Makes sure that HR professionals, both within and without of SHRM are fully informed of chapter resources and activities by using existing and developing social media. Ensures that the chapter is portraying a consistent and professional image to its members and to the business community at large. Continually seek opportunities to move the Chapter forward with innovative best practices.

Responsible To: 

The chapter president

The members of the chapter

Supervises:
Communications/Social Media Committee Volunteers

Responsibilities: 

· Evaluate the social media landscape and decide what platforms will be good tools for the chapter.

· Work to understand and develop an effective strategy for use of social media, giving serious consideration as to how this impacts the roles of the chapter’s, technology director as well as the public relations director.

· Develop a cyberspace persona and become immersed in the culture and use of new media as a representative of the chapter. – would have to clarify what we mean by cyberspace persona”
· Work to educate other chapter members about the use of social media, both from a technical prospective and from a business approach. Plan to host a session on social media at the chapter conferences. – Yes – what chapter conferences? Council? Our monthly meetings 
· Develop and implement a strategy to use social media in promoting and presenting our chapter. This includes advocating for blog panels, free conference wireless internet and social media conference space.

· Develop relationship with SHRM to understand SHRM’s position on social media, and to help promote this position at the chapter level.

· Consult with other chapter representatives to compare best practices on use of social media, in various applications, and how they are used to promote chapter and chapter conferences.

· Work with the state council chairperson to ensure a strong social media presence at the state level.

· Upon completion of the position’s term, assist the incoming communications/social media chairperson to assure a smooth transition of responsibilities and continuity of knowledge and resources.

· Develop a budget and build business cases to present to the board to justify spending and projected ROI in support of short-term and long term strategic planning initiatives to attain committee’s goals.

· Develop volunteer project assignments that clearly articulate responsibilities, skills needed and time commitment. Work with volunteer coordinator and Communications/Social Media Committee to post project assignments. Utilize these project assignments as part of volunteer recruiting and interview process.
· Work with Communications/Social Media Committee to publish events and noteworthy committee accomplishments.
· Submit committee’s accomplishments to president for consideration in the SHRM Affiliate Program for Excellence (SHAPE) and Pinnacle award applications.
· Complete other assignments as requested by the president or the board of directors. 

Competencies

· Business Acumen – The ability to understand and apply information with which to contribute to the organization's strategic plan.

· Communication – The ability to effectively exchange information with stakeholders.

· Consultation – The ability to provide guidance to organizational stakeholders.

· Critical Evaluation – The ability to interpret information with which to make business decisions and recommendations.

· Ethical Practice – The ability to integrate core values, integrity, and accountability throughout all organizational and business practices.

· Global & Cultural Effectiveness – The ability to value and consider the perspectives and backgrounds of all parties.

· Relationship Management – The ability to manage interactions to provide service and to support the organization.

Requirements: 

· Must be an SHRM member in good standing for entire term of office.

Resources Available:

· SHRM supplies the following resources for Chapter Legislative Representatives

· Chapter Position Descriptions

· Guide to Contacting Legislators

· Fundamentals of Chapter Operations 

· Tips for Planning a Legislative Meeting

· And MUCH MORE…available online at www.shrm.org/vlrc
 

· Numerous Legislative Resources are available from SHRM’s Governmental Affairs Team online at various sections of  http://www.shrm.org/government/ 
· View SHRM’s position statements online at http://www.shrm.org/government/policies/ 
It will be your responsibility to work with the president, board of directors and membership to advance the society and to faithfully perform the duties of your position as prescribed in this document and the chapter bylaws. You willingly accept the responsibilities of this position. If at any time you are unable to fulfill these responsibilities for personal and/or professional reasons you have an obligation to the board of directors and membership to relinquish this role and assure a smooth transition.
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