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Burris Logistics
Manager, Human Resources – New Castle, DE
COMPANY PROFILE
Our client headquartered in Milford, Delaware; operates a network of refrigerated and frozen food distribution centers and distribution systems. This profitable, family owned organization serves retailers, wholesalers, food service redistributors and processors as one of the nation’s largest and most sophisticated controlled food distribution operations offering over 70 million cubic feet of freezer warehousing in 16 east coast locations.  Burris Logistics operates 230 tractors and 460 refrigerated trailers and owns 14 large refrigerated distribution centers along the east coast. The organization has become an industry leader because of its strong leadership, customer service, ethical operating philosophy, aggressive strategic planning and behind-the-scenes technologies such as voice recognition and computerized routing software.  Owned by the Burris family for over seven decades, the company is focused on growth within the food logistics business on the east coast.  As a team, they have realized 9% year over year growth in equity with yearly sales in excess of 3.2 billion, with approximately 1,700 team members.

Burris Logistics Website Link:   www.burrislogistics.com
REPORTING RELATIONSHIP

The Manager of Human Resources will report to the General Manager at Burris Logistics New Castle distribution center. There will be a dotted line reporting relationship to Bob Sliwa – EVP of Human Resources and Legal.   
POSITION SPECIFICATION

The Manager of Human Resources will provide HR Generalist support to the New Castle distribution facility servicing clients such as BJ’s Wholesale Club, Disney Cruise Line, Disney Frozen Foods, Nestle and many more. Managing a team of two, this key position supports Exempt and Non-Exempt managers and administrative staff, warehouse selectors and drivers. This essential role will provide oversight and guidance in Employee Relations, Talent Management, Team Member Engagement, Payroll Administration, Compensation, Benefits, Worker’s Compensation and Training & Development.  Reporting to the General Manager; this position will be instrumental in leading the human resources function at a site level with heavy collaboration working with the corporate office. The selected candidate will be responsible for building a culture of excellence by ensuring “best practices” in key areas that drive organization performance and employee satisfaction. This includes building on the existing strengths of the facility and implementing metric driven functions with a focus on serving internal customers. Operational excellence in this role will be imperative.   

The selected candidate will help ensure the Burris Culture by providing guidance and vision to a result oriented, team members focused environment. Therefore, it is essential this person must have demonstrated experience and results as a collaborator, strategist and implementer!

POSITION RESPONSIBILITIES
· Employee Relations: Manages employee relations initiatives in the distribution center and the administrative offices; coaches’ employees and managers on performance management and performance improvement plans; builds and fosters an environment of trust. 
· Talent Management: Partners with leadership to implement a talent management plan that addresses organizational needs. 

· Change Management and Organizational Effectiveness: Facilitates the implementation of team member engagement process. Facilitates organizational design and staffing decisions and supports the successful execution of the changes. 

· Safety/Workers Compensation: Coordinates safety program including accident prevention with operations leadership. Also administers Workers Compensation program including placing injured team members and managing cases to conclusion.

· HR Administration:  Administers and coordinates with Corporate HR Compensation, Payroll administration, Benefits and Wellness programs.
OTHER REPRESENTATIVE DUTIES

· Management consultation on employee relations, hiring, performance management, leaves of absences, termination and other related policies 

· Investigation of team member issues 

· Implement salary program
· Coordinate and communicate benefit information 

· Coordinate and maintain the benefits system and HRIS system 

· Create and maintain a customer and team members focused work environment with a strong emphasis on team member collaboration

· Work with managers to build a strong overall team environment. Create a leadership climate where all members of the team are motivated to achieve the highest level within their capability.

QUALIFICATIONS

The ideal candidate will have human resource generalist experience in a distribution, warehousing or manufacturing organization. The successful leader will have a minimum of 
7 - 10 years experience.  We seek a leader who has demonstrated experience as a member of a team in a growth oriented, customer focused organization.  
· He/she must have experience working in an organization where team member collaboration is welcomed and encouraged. Building a positive team member culture is critical!

· The successful candidate will have demonstrated results as a strong HR generalist, providing outstanding service and hands-on support that significantly contributes to employee and customer satisfaction

·  Ability to effectively partner with leaders and employees at all levels

· Solid organizational assessment skills and understanding of business issues to lead organizational change initiatives

· A proven mentor and coach, who knows how to develop team members to achieve success

· Excellent communication skills with the ability to be a strategic partner to leaders both on site and at a corporate level

· Experience executing effective human resource policies and procedures

· A great listener, good communicator, team player with the ability to inspire others 

· Highly self-motivated and directed

· Strong ethics and values.  Impeccable integrity and confidentiality.
· Self reliant; able to work effectively within a flat, non-hierarchical, non-bureaucratic organization.  We are seeking someone who is honest and straightforward. 

· Well grounded with a solid common sense and direct approach.  Can deal with a broad range of people, backgrounds and skills sets.
COMPENSATION

This position offers a competitive base salary plus a performance based bonus plan and additional compensation and benefits features.  
EDUCATION
· Bachelor’s degree required, preferably in Human Resources or related field

· PHR or SPHR certified

LOCATION
This position is located in New Castle, DE.  
CONTACT
To learn more about this exciting role, please contact our exclusive representatives:

